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Proactive Contact
Company makes
outbound call to

consumer.
Checks what phone
= ( : j_,{f they have.
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Tutorial explains how to
use the 3G video calling
features on their mobile
phone.
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o oo Features include:

 Watch the weather
« Send a video blog
 \Watch latest news
« Call friends
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Main Menu

Avatar offers a menu of
options
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Phone Selection

1: Yes I own a Nokia N9sS
2 Let me choose mv phone
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Tutorial

* Dial the number
* Press the "make
video call” option

* When done, hang up
as normal






Video Push Walk Through





The next demo is a working model of a concept we put together for a major airline.



They want to offer a phone check-in system for their premiere customer and to include seat selection.  Obviously, the visual element of Visual IVR will make it much easier to see seat availability.
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Proactive Contact

Company makes

outbound call to

consumer.

Checks what phone
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Video Push

Tour

Tutorial explains how to

use the 3G video calling

features on their mobile

phone. 



Features include:

		Watch the weather

		Send a video blog

		Watch latest news

		Call friends
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Main Menu

Avatar offers a menu of

options
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Tutorial

		Dial the number

		Press the “make



video call” option

		When done, hang up as normal
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1: Yes I own a Nokia N95
2: Let me clhioose my phone
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1 VIEW TUTORIAL
2 3G VIDEO SERVICES ON OFFER
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Press 0 for menu






