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ViMoBank: Online banking in the 
palm of your hand 

Main Menu

Once connected to

the video call, the

caller sees a menu of

options 



Identification of Caller
Welcome and security
messages can be
displayed as well as
played. Visual prompts
for partial PIN are
quicker and more
intuitive 

ViMoBank: Online banking in the 
palm of your hand 



Mini statement
Transaction details not
restricted to amounts or
dates

ViMoBank: Online banking in the 
palm of your hand 



Bill Payment
Navigate complex
transactions with
easy Step-by-step menus
for payments, direct debit
& standing order setup.
Mobile stock trading /
share portfolio option.

ViMoBank: Online banking in the 
palm of your hand 



Offers/Promotions:
Opportunities for additional
messages to be displayed
in order to upsell/cross sell

ViMoBank: Online banking in the 
palm of your hand 





ViMoBank Walk Through





The next demo is a working model of a concept we put together for a major airline.



They want to offer a phone check-in system for their premiere customer and to include seat selection.  Obviously, the visual element of Visual IVR will make it much easier to see seat availability.
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SpeechStorm








my account number
balance enquiry

mini statement

pay bil

order statement
VIVO MOBILE BANKING









Enfer Customer ID

Please enter your 6 digit
customer ID

% Delate




Mini-statemnent

a1 ATM CASH

DB ATM CASH

BT ATM CASH





Bill Payment Amount

Enter amount fo pay.

£1,234.56

¥ Delete






